PRIVACY POLICY
Privacy Policy - TradeGap Al

Effective Date: As per respective subscription date of user

» o«

TradeGap Al (“we”, “our”, “us”) respects your privacy and is committed to protecting your personal data.

1. Information We Collect

We may collect:

Personal Information: Name, email, phone number
Account Data: Login credentials, preferences

Financial Preferences: Trading interests, selected markets
Device Data: IP address, browser type, device ID

Usage Data: App interactions, features used

2. How We Use Your Data

We use data to:

Provide Al-driven arbitrage insights
Personalize user experience
Improve platform performance
Send alerts and notifications
Process subscriptions and payments

3. Data Sharing

We may share data with:

e  (Cloud providers (AWS, Google Cloud)

e  Analytics providers

e  Payment processors (Stripe, Apple, Google)
We do NOT sell your data.
4. Data Security
We implement:

e  Encryption (SSL/TLS)

e  Secure authentication

e Access controls
5. Data Retention
Data is retained only as long as necessary for service delivery and legal compliance.
6. Your Rights

You may:

e  Access your data
. Request correction
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e Requestdeletion

Contact: privacy@tradegapai.ae

7. CooKies

We use cookies for analytics and performance optimization.

8. Updates

We may update this policy. Continued use implies acceptance.
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